Instructions for students making a payment:

1. Loginto Tigerweb
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down to use the TigerID Wizard to find your new TigerID.
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TigerlD

Password | —_—
0 Qffice 365

1f you need to reset your password, please use the TigerID Wizard below.
How to Pay Fees (Bursar's Office)

Student Instructions (PDF Document)

§ Please Remember to Log Out'

Please log out of TigerWeb when you are finished to protect your
information.

Parent or Authorized User Instructions (PDF Document)

Parent or Authorized User Fee Pavment Login

TigerID Wizard




2. In Bursar’s Office box, click “PAY MY FEES:
1

N
K /l ‘ @ http://t gem-eo.chattanoogastate‘edu:’rencer.\ser_ayoutRoot\oce‘uj?u{rool:root

(2 SunGard Higher Ed.. | | \
\

File Edit View Favorites Tools Help

\

TigerWeb Self-Service @)X | | Emergency Alert Notification System Ok | Refer-a-Friend BEE | A
Click Here to Enter Click on the tiger to register your account today. o5t
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B Registration Status You could win a $50 gift card
B Look Up Classes \ Click here to make a referral
% Add or Drop Classes

. . Our Fall 2014 winners are:
B change Class Options rsar's Office Ik

Current Student: L. Smartt -- $50 Bookstore gift card

20\L5 Fall Semester - Last day to pay (excludes Referred Friend: R. Velazquez -- $50 Bookstore gift card
Financial Aid @EE | | Fingncial Aid students) is Monday, August 10, 2015 @

5: .M. EDT,
Financial Aid News for Current Students

Digication

FINANCIAL AID Calendar of Events and Other Important Information - Click PAY MY FEES 9 BEE
Here iti i

Tuition/Fees. Welcome to Your e-Portfolio!
Apply Mow - ChSCC Scholarships ¥ ption

Payment Deadline Dates Where you can demonstrate and reflect upon
Check Status of My Financial Aid Forms Fee Waiver and Fee Discount Information A o .
Finandial Aid Status Refund Policies and Deadline Drop Dates your own learning and work ethic. Share audio,

Tax Information - Tax forms have been mailed and are also available video, |m3995_ and text about v_ourself and your
2015-2016 (Fall 2015 semester) online. college experience. Interact with your
14-15 Comment Sheet . . L classmates and professors in a meaningful new
14-15 Federal Direct Parent Loan for Undergraduate Students (PLUS) Chattanooga State Debit Card for Financial Aid Refunds way.
Application http://www.acceluraid.com/chattanooga

14-15 Loan Medification Requast Click here now to enter Digication!
15-16 Satisfactory Academic Progress (SAP) Appeal
14-15 Tennessee Education Lottery Scholarship (TELS) Appeal

14-15 Wilder-Naifeh Grant Leave of Absence Request
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Welcome CEE

Welcome, blsamec Financial Aid Refund Opt In/Opt Out Requirement New Student Email BEE

Instructions

Chattanooga State provides each student with an email account. You can access your
See Bursar's Website for further information. email by clicking on the blue paw icon above. Please remember to log out of your V]
email and TigerWeb especially if you are on a public computer.




3. Click “Continue” button to be directed to the Secure Payment Site
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Personal Information ¥ Studenty Financial Aid

RETURN TO MENU  SITE MAP HELP

Direct|to the Secure Payment Site

Plegse click the "Continue" button to be directed to our Secure Payment Site.

Finarcial Aid Students: If you do not have enough financial aid to cover your entire tuition and fees, you will be responsible for paying the remaining balance from your own resources. To check your financial aid status,
pleasp CLICK HERE. To be directed to our Secure Payment Site to make payment in full or enroll in the deferred fee payment plan, click CONTINUE below.

Non [Financial Aid Students: You will be directed to our Secure Payment Site to make payment in full or te enroll in the deferred fee payment plan. NOTE: Enrallment in the deferred fee payment plan requires a minimum
50%|initial payment plus a $25.00 enrofiment fee. For details, RIGHT-CLICK HERE and select "Open in New Window". To be directed te our Secure Payment Site, click CONTINUE below.




4. Click “Make a Payment” to make your payment in full
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Payment Plans  eStatements  eRefunds

Account Alerts My Account
To have your refunds deposited dird Current Account Status
e o aes Or e Rbfona Sl T
Entimated Financial Aid: $3.838.00
ROt ATt Balance Including Estimated Ald: -$1,701.50

“LASTDAY TO PAY- [Make 3 Paymeont]

Fall 2015 semester students

must pay fees in person or online Statements
no later than Monday, August —
10th at 5:30pm EST. wBill Siatemant

A now bill for Student Accounts was delivered on 51715
Account Type: Student Accounts
Statement Date: 115
I Amount: 33400

Term Balances

Fall Crodit 2015 $1,701.50

5. Click “Payment Plans” to enroll in the deferred fee payment plan
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eRefunds

Account Alerts My Account
To have your refunds deposited directly Current Account Status
complete your setup on the Refund e =
Account Setup page Balance: £2,136.50
Estimated Financial Aid: £3,838.00
Announcements Palance Including Estlmatad Ald: 5$1,704.50

LASTOAY TO PAY- [Make s PaymentlView Aceount Actvy |

Fall 2015 semestar students

must pay fees in person or online Statements
no later than Monday, August B
10th at 5:30pm EST. eBill Statement
A new bill for Student Accounts was delivered on 5/1/15

Account Type: Studant Accounts
Statement Date: 51115
Bill Amount: $334.00

Term Balances
Fall Cradit 2015 -$1,701.50




